
Star Insurance
HELPS YOU KEEPING TRACK OF INSURANCE POLICIES AND CLAIMS

Star Insurance is a computer-based program designed to help shipping companies
to keep track of all information related to their insurance policies and claims.

Star Insurance is designed to help marine
insurance managers to:

•Keep track of:
■ insurance policies & premium payments
■ leading insurance companies & followers 
■ claims and company’s claim histories.

•Provide information and documentation for the
handling of claims.

•Follow up claim estimates, settlements, costs and
reimbursements.

•Provide historical records of loss ratios for different
insurance policies.

In addition to the demands from
shareholders, employees and customers,
shipping companies must also meet
the requirements of IMO, rules and
regulations from national admini-
strations and classification societies.

The Star systems help improve
safety through:
• Improved maintenance & 

condition control
• Better contingency planning

& handling
• Better follow-up of 

accidents & near accidents
• Better follow-up of 

non-conformities
• More precise ship – shore 

data replication
• Improved quality on inform-

ation for management & 
operation

Shipping companies invest
in modern IT solutions to
reduce cost, to improve safety
and to increase profit. The Star
systems play important roles
in achieving:

• Reduced off-hire
• Better documentation for claims 

& settlements 
• Reduced insurance premium
• Reduced maintenance cost
• Optimized spare part inventory 

& consumption
• Better business to business 

e-commerce
• Reduced communication cost
• Reduced repair yard bills
• Increased second hand value
• Improved environmental protection
• Professional IT environment
• Compliance with ISM and ISPS 

code requirements

Star Insurance handles
policies such as:



Claim window

The claim detail windows carry "lifetime" information related to the claim. This may include documents, photo-
graphs and video to describe the event and its consequences.

Claim update

A claim may be updated with new documents, 
photographs and other claims related informati-
on as long as it has status New or Open.

Integration with other Star systems

Star Insurance may be used as a stand alone program, 
or may receive event information from Star Information 
& Planning System.
This information may include detailed descriptions of
the event with its consequences, and other details that
may be required as basis for a claim.

Data is exchanged between ship and shore through an advan-
ced replication system. 
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Technical Data

Star Insurance can be run on Windows 98/2000/NT/XP
workstations. The program uses SQL databases like
Oracle, MS SQL Server, or Sybase.

* H&M claim *

* P&I claim*

www.sismarine.com

Stortorvet 5
NO-0155 Oslo, Norway
Tel: +47 22 47 69 10
Fax: +47 22 47 69 19
E-mail: sales@sismarine.com 

For more information about this or any other Star Information Systems products, please contact your local distributor or
Star Information Systems head office.


