
Star Event
HANDLE EVENTS WITHIN QUALITY ASSURANCE GUIDELINES

In addition to the demands from
shareholders, employees and customers,
shipping companies must also meet
the requirements of IMO, rules and
regulations from national admini-
strations and classification societies.

The Star systems help improve
safety through:
• Improved maintenance & 

condition control
• Better contingency planning

& handling
• Better follow-up of 

accidents & near accidents
• Better follow-up of 

non-conformities
• More precise ship – shore 

data replication
• Improved quality on inform-

ation for management & 
operation

Shipping companies invest
in modern IT solutions to
reduce cost, to improve safety
and to increase profit. The Star
systems play important roles
in achieving:

• Reduced off-hire
• Better documentation for claims 

& settlements 
• Reduced insurance premium
• Reduced maintenance cost
• Optimized spare part inventory 

& consumption
• Better business to business 

e-commerce
• Reduced communication cost
• Reduced repair yard bills
• Increased second hand value
• Improved environmental protection
• Professional IT environment
• Compliance with ISM and ISPS 

code requirements

Easy to use

Personnel are guided by wizards as they
input information into the Planning and
Reporting system. The wizards are
programmed with company rules and 
regulations so costly input errors can 
be avoided.

Star Event is designed to report events in accordan-
ce to company and statutory requirements. 
The system will also help managers and owners to
improve safety and reduce insurance costs.

The system is designed to:

• Log accidents, near accidents and non-conformities.

• Describe consequences of an event.

• Form the basis for safety reports and statistical 
analysis of events.

• Encourage improvements through cause evaluation 
and focus on lessons learned.

• Meet ISM requirements.

• Involve ship and shore personnel through data 
exchange.

• Provide Star Insurance with data as a basis for claims.



Event consequences

An event may have several consequences
related to different subjects. 

Event subjects 

The program focuses on event subjects:
Personnel
Cargo
Vessel
Technical installation

3rd party
Environment

Each subject has special wizards with 
related coding structure.  

Lessons learned 

The aim of event handling is to learn a lesson
and thus avoid reoccurrence. 

Lessons learned are targeted towards areas 
where improvements may be made. 

Lessons learned from the recorded event may 
be distributed to the entire fleet, part of the fleet 
or to the involved vessel only.

Integration with other Star systems

Star Event can be used as a stand-alone program 
or may be integrated into the Star Information 
and Planning System (Star IPS).

Star IPS has modules for work planning, 
material and purchase management, document 
handling, budgeting etc. (please refer to the 
Star IPS data sheet for more information).

Information from Star Event may be transferred to the
Star Insurance program to form the basis for claims.

Data is exchanged between ship and shore 
through an advanced replication system. 
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Technical Data

Star Event can be run on Windows 98/2000/NT/XP
workstations. The program uses SQL databases like
Oracle, MS SQL Server, or Sybase.
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* Event consequence *

* Lesson learned *

For more information about this or any other Star Information Systems products, please contact your local distributor or
Star Information Systems head office.


